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^ Tlje past year (September/l , 197A - August 31, 197^) has been 

one^fQf making progress in both the instructional progrant a'na our *under- 

/\ . • / r • > ^ . . 

Standing qfTit. t '^ 

n ■ * 

On ^b^tpber lA, 197A, Benedict La Bue vr^s ippointed^s the 
Hisfory/Refeiferrce. Librarian in ^he^rogram, bringing us ^2) full strength 
inVthe • grant . He cgmplements Susan Edwards, the Economics/Reference 



Liijrarian, who has been in the program sdnce the beginning, | September 1, 




self- to the Libraries, working in the "Hefjerence Department* and mijcing ini- 



:ment and mAkir 

• \ T 

'tial contacts with History^Jg^partment faculty. The Spring Semester was ^a ^ 
busy one for him with 388 classroom* contact hours. 'Susan .Efflwairds had an 
equalMb^tJiiisy ,year with ovar ^50 contact hours /^in* the rEconom^cs Department 

.X ^ ' ! ^- ^ / \ ' 

and /che^ completion of her media production on the literature of Economics. 
This ^ 20~minute slide tape wi]Li> be used' in this year 's classroom presentations. 
Bo^h librarians were faced frequently ,with the jjroblem of ^eing^ in demand, 
almost too much, e.^.,^their time beinrg monopolized by departmental stu- 

u ■ ^ 

dents even when they were In' tl^e general reference department. An obvious - 

. Y - 'Y . ■ : 

reason for this demand would be their ef f ectiv^pre'paration of classrfeom 

assignments for use by ciasses/Vith whom they met.^ ^ 
. * . ( ' » ^ 

" ' • ' f / \ ■ 

An -interesting qi^e&ti(5|^ in the program, now f acingj both librarians,' 

is that of their having Qocten-tnto the classroom in front- fi)f students', ^ how " " 



does one change the libn^ry use expectation of the .teacher. That is to say, 
while we ape exppsing ^the student? to ,good library skills, will the! instrtlctoi 
demand that students' consistently display thes^ skills? We redognize tlyat 



without significant changes in whajt instructors expect of library use from 
students, the libr-arians will be faced with, giving repetitio/u^ insWuction,. 
« to Students. , This is the basic dilemna encountered by librari^ans from grade 

V ' ' " • , • • 1 ^ " ' 

(school on. -^nstru^tfon is given and given but with apparently , lit^^le being ^ 

t . . ■ ( " " 

remembered by the student:. .Only if demands are made upon the )studertt by 
the ,^i?of essor regardii^||^literature searching skiMs is there reason for the 
student to want to retain tl\ese^iH*i regardless c(f the 'good c^se 
librarians may make for students having thege skills. Without follow 
t^p^gh or ^xpectaticHrM:|ji the plrt of th^ facuJy:y the^e is little reasj^^^ 
^foir'the stUident to perform beyond the basic Jevel of library use 'ar^^ais 
a resu-lt there is little reason orB3B*ts^f rom which librarians can move 

V ■ - - ^ V - ^ ■ '-1 

sEtnifents up toumore sophisticated^^l^vels of literature searching. 

A majct£3fcjactivity" i>^irihg thfe y^^^i>^^s*|^the devel()jjjnent of a formative 

("in process") evaluation pr^o^iiam. (This evialuat^-on is being don^^>^n addition 

^to the obligatory^' sumn^tive report. While additional f^jnciing is sti3?l being 

^'sought for the formative evaluation J^?e .have decided to^ proceed because of 

the potential feenefltsr not qnly to the^ Coloi;ad6 Program but alsp to programs 

in educating library users elsewhere.) We have been fortunate in getting 

expert assistance in our evaluation progrzwn from the University '§;.-0ffice * 

of Planning and Analysis," especially Ms. Jean Endo. Most of the evaluation 'V 

has been a team effort among the. program participants and is designed to 

provide insight into whether or not the program will h&ve the desired effect. 

.The evaluation 4>lan. involves two . different questionnaires sent to two major^ 

* 

groups, undergraduatfe ^students and faculty, and several subgroups. For ^ 
students: allv Economics and History, und^rgraducTtes'aiAd a random sample of 
other undergraduates. And,' for faculty, all Economics and History faculty 



-'3 -> 



and a random sample of o^her i^tructors*\ * ' . \ 

It is our intention to tepeat the survey in tlie Spring^^^^?? 
to see how th^ grant^ ha^s^'^a^Tl^cted iTif ormatlbn patterns. The' resp(jnse 
from the.vapiovis subgroups (inside and- outside th'e grant program) will 
allow for "before" and "afte'r" comparisons. ^ ^ * . 



(At the University of Colorado, because of our multi-faceted 



library instructional j?rograms , it is difficult to have a pure "control 
group;" tha^: is, a group never exposed to bibldographic instruction. 

k ■. • • " ■'^\ 

Nevertheless, we feel that the grant prog^m ii unique and intensive enough 
' so that there should be significant dif f erencesl achieved .among Che various 

" grpups.) ^ I - ^ ' I * 

\ * -^er^ are examplesxTables 1-3) of the ^type$ of questions we have 

asked in'Wie student survey. These quest;ions ar4 modelled after t-fee objec- 

. tiv.es^of the grant whrch incflude thte student^' s learning and applying sysfre- 

irch techniques i 'The i|esppnse will indicate present ; 

•J ' ^ ■• / 



Lterature seal 



levels o| understanding and mettiodology (patterns of information sedphLng) ^nd 
the "afifer" response should show what effect bhe library instrtiction has itad. 



I 



In other wordS^, has there been a change in how stvraents use the library? 
Table 1 questions how studen^g decide upon a topic for a . 
^ tet'm ^pap^'er . . (It should be noted as a questionnaire device 

that we do not as\ fdr a single . choice from the student 
but. rather that the student indicate a riespons^ to each ^ ^ 



category listed.) Although no one\ choice is "wrong" as 
such, theifB are some obviously bettter than others. To 



find a term paper topi-c the random University-wide sample 
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\ 



group as showpr here tends to browse in thfe library "^30%) , leaf / 
through a textbook (21%) and ^^sks instructors tqj suggestions (20%) 



Table 2 is anoth^ 



r step in the literature search technique, 

^ - ■ . / - V 

f whic^i deals with the steps and alternatives stressed in our 
5enta;tion on the development of a thes: 




5is statement or hypo- / 



ThatAis to say, how do you go about refining the topi^ 
ich you jrould liKe to write a paper?' A s^ignif i'cantly pre-^ 
mature step taken by the random sample gro^jj^s" revealed in / 
the "response. 81% usually go to the subject card; catalog, 
This is done witii only 38% usually doing background reading 
in subject encyclopedia^. Wifhin our teaching cif literature 
searching techniques emphasis is placed on the doing of back 
ground reading by students in-order- to get not only additional 
references to their tc5pic butSalso to refine their t;opic to 
manageable foVm. 37% take the browsing » approach in t^lter^stac|ks 




which, serendipity aside, is probably the most inefficient \ray 



to refine a topic 



ic; 



V T^ble 3 refers to, the steps a student might take in finding 
relevant books. liow does the student find -books* on his top 
Again it- iV usually th|:ough the direct approach ^(82%) to the 
subject cajrd catalog. Oddly- enough, 46% eJLaim to usually look 



in the Lib 



rary of Congress List of Subject Headings . (This, is 



contrary to mo'st librariarfs' ex{3r^rience - perhaps stud.ent.s are 

• I ^ . . • 

confusing what they think tliey should be doing/with what they 



are doing. ) 



/ 



■■■\ 



TABLE 1 



When YOU po a term paper^ "i^or which n^?- exaCt Tpp.ic has been 

AS-SI&NED^ WHAT DO YOU DO TO FIND A ' \ - 



A. Ask the instructor 'for "suggestions, 

B. Leaf through Vour text book. 

C. Browse in the library and read ^ 
.through other books on the subject, 

In Ask a friend or classmate for ideas, 
E. Ask A librarian. 



Usu/^lly Sometimes 

• . 



(20) 
(21) 

(30) 

(8) 

(8) 



. (61) 
(66) 

y "(60) 

- (26)' 



. CLR - NEH STUDENT SURVEY . 
'(Random sample response N = WS) 




Trm 2 



m%.DECIDED;u^? THE TOPI C/'dO you: . ' 



•J ■ 



■ • ' UusuALLY Sometimes 

1)0 BACKCRGU^. READ LNS,:,fN SUB^ ^ - 

pedias^and/or general works on^the topic. (38-) W7) 

Browse IN THE STACKS TQ-F I ND AWOPR I ATE . 

MATERIAL. ' • , ' 67)' ' (37> 

Ask your pbofes'sor for help. ' • ' (l2) (56) 

Go to. the subject card catalog to find ) . 

books on your topic. • • * (81) (17) 

Ask friends for suGSESTioNS. / (7) (53) " 



Ask a librarian for h^LP. ^ (1^) ' (52) 



v 

. CLR - NB-I STUDEf fT SURVEY 
(Random samples response. \\ = ^05) 



TABLE 3 



^ 



Once y(1j have your term paper topic well defined^ how do you find books 
' ■ I \ • . . if 

qN THE TOPIC? 

UsiaALLY . Sometimes flEVER 



A . ASI^ YOUR I NSTRUCTOR FOR RECOWENDAT I ONS . 

B. ASK-A LIBRARIAN. ^. ^ . 

C. Browse through the library's books until 

' YOU FIND THE ON^S THAT DEAUl^ITH YOUR TOP^IC, 

D. Check the- Library of^^ngress' List of 
SuBu^ Headings 'for poss ible. ^b3ect 

HEADINGS. ' . \ 

E. 'Go TO THE subjecj cAto catalog and look 

UNDER WHAT YOU THINK TH^TOPIC WILL BE 

uroER. 



(55) 
^9) 



19) 



(32) 



(^6) --^21) 



(82) . (16) 



(33) 
(50) 



(32) 



(2) 



CLR - snrorr survey 

Random sample M = ^05) 



Another "inefficiency" example is that o£ (19%) frequently browsing through 

• • 

the library's books. If the program has* the desired effect, imp;|ovements 
shduld be ^evidetit ^in the "after" su;:yey-an sjtxident Taformation use techniques. 

' Some* analysis of the "before" study of the Faculty^'has been com- 
pleted. The survey yielded a response of just under 507^ with 58 respon- 
dents and a tabulation' has been ^done using a statistical package program. 

Table A, an ^example of the output from the computer analysis, shows the 

\ * * , ■ ' 

response in real numbers and- percentages for the Economics, History and 

* - - A ■ <^ ' 

random sample groups an4_the total response. The topic analyzed in Table 

4 is p<^ r L "b" of tnp response to "Key factors in improving and increasing 

the students' use of library resources are:"** Part b^ suggests -as a key 

( ' ' ■■ \ ^ ' ' • 

factor, "Improvement^ in the physical access^ to and availability of libraryv 

resources." The tot^l score is 71.7 "yes'I and 28.3 "no"."* 

Three samples (out of 23) of the types of questions asked of 

faculty members are ^\\own in^ tables 5-7. In addition, the combined per- * ^ 

centage response from i^he Economics, History and random groups i^re showr^. 

Table 5 reveals the instructors '' opinion on .what might improve student 

library use. Tlie consensus of thp group is that the itetas in this question . 

axe. indeed "key factors" in improving and increasing use.. Brightef^pTnore 

. " ^ * • . { ' . " ^ . 

interested students are not^necessarily the answer (^42.-9% yes, 57.1% no). 

However, among the three subgroups' History faculty, felt tfiat "yes" (77.8%) 

brighter- more interestec/" students are indeed a key factor. 
* * , ••■ 

~ Table 5 alfeo indicates in item E that very few faculty believe 
that students h^ave the necessary library skills (95.8% say na) . The 
strdng ^resgonse to item G (80.85i yes, 15. 2%. no) could be interpreted at 
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TABLE -5 



.'Key factors 1n improving mD imcreasinis -me students' use of library ; 
I^ESDURCES are; ; ' " '. . 

Grading OF TERM PAPfflS Af^ID projects TO mCLlJDE' BIB- ' '• 

■LIOGIV^PHIC '(m-lfY' (variety AND suitability OF 

MATEf^lAi^ used). ■ ; . . 77.4 V 22.6 

■B. /iMPROVEMBfTS IN THfe PHYSICAL ACCESS TO AMD AVAIL- , ' • ' 

. ABILITY OF Lli3f^RY MATERIALS. . .. / 71.7 i 28.3 

c. Brighter, MORE INTERESTED sTUDEr/TS. • '^'C.Q % . 57.J^ 

D. IMPROVEME^^• IN library's" BOOK ATID'TERIODICAL 
' CQLLECTIOfi - ' ' 

E. ftaT APPLICA^ SINCE "MOST, STUDENTS ARE ABLE TO USE 
THE LI^feRARY^ . \ • * '/ • ' • . 

F. fhViNGK I M TEACHirjG METHODS (less EMPHASIS ON 
LECTURE-T^QPK approach) . 

13. FoRf^L INST^CTiaj IN LIBRARY SpU.S AND'^ECHNIQUES. 80,8 ,19.2 



83.0 


17.Q 


^,2 


95.8 


66.0 


.3^1.0 


80.8. 


.19.2 







CLR -- fEfFAGULTY SURVEY 
Total of RAr©oM/vEcofjoMics and History groups in- PERCEffTAGES 



A 



. ' v.; 



TABLE 6 



A REVIEW OF REFfilpNCE SOURCES APPLICABLE TO UNDERGRADUATES AND LITERATURE 
SEARCWirX5 TECHNIQUES VK)ULI): * 



Agr ee* Di sagr ee. 



A.V ReACOI^AINT me WITH THE REFERBCE TOOLS USEFiJl TO 

"undergr/Jxjates. ^ , 75.0 25.0 



B. ReACOUAINT me with the LITERATURE SEAJ^CHING ^ 

TECHNIQUES SUITABLE FOR UfdERGRADUATES. ' 82.2 17;8 



C. f AM ALJ?EADY FATIILIAR WITH ALL THE II^IPORTANT 

■ LIBRARY SOURCES FOR UNDERGRADUATES. " . , , ' 35.9 &\,'.. 

li SUCH A REVIEV/ VERB OFFERfl) BY THE LIBRARV, WOULD \ YOU PARTICIPATE: 

69^^ iiY ^s 3f).6 N o 

V 



■ \ 



/ -1 



■I 



■ CLR - O FACULTY SUfM?/ / 

" ■ ' ^ 

Total qf rani^^ Economics at© History groups in PERCErfrAGES. 




TABLE 6 ^ 



A REVIEW OF REFERBJdE. SOURCES "APPLICABLE TO U^©ERGW\DUATE^J^(^ UTERAT^ 
SEARCHIf«3 TECHNIOUES^JOUI^: ' • ' ". " " 

■ /^REE Disagree • 



A. I^EACdUAirfT.ME WITH THE REFERBJCE TOOLS USgFULVo 

l^^RGRAIXJATES. , ^^^^vV 

B. REACO0Aim''ME. WITH THE LITERATURE SEARCHI MS _^ , . 
TECHNIQUES SUITABLE FOR UrOERGRADUATES . 82;2 ' 17.8 

C. I.AM ALFpDY FAMILIAR WITH ALL THE IMPORTANT 

LIBRARY SOURCES FOR UNDERGRADUATES. ' -V ^ 35.9 6^.1- 

If such a REVIEV/ VEk offered by the LIBRARY^ ■'.'JOULD YOU BARTICIPAJE: 




69.^ Y es 30.6 -N o 




\ OR NEH FACULTY SURVEY / 
■ 'Total' OF random^ EcoNcnfcs and liisTOhY a'pnups in PER^pAGES . 



TABLE - 7 



Ha^ YOU^-IN the UST year, had a LIBRARIArMM to YOUR CLASSES TO EXPLAIff 
LIBRARY RESOURCES- Arjr\ LITERATURE^ SEARCHING TECHNK^UES: 



. 23.2* Y es 7F.8 N o 



If NOT, .VWICH OF TflE REASONS APPLY: 



A. STUOeiTS SHOULD KMOW WE SOURCES OR FIND OUT 
INDEPE^raH.Y. • . • 

B. Material, IS covered in class. , 

c/ "Librarians usually do not "have a suitable 

' BACK6RC)U^D . I N .hlY SUBJECT AREA . 

D. CURRICULUf"! IS TOO FULL'. 

E. .Students arS referred to library reference . 



DEPARTTCNT, 



27.8 
35.7 



72.2 

m3 



15.2" 8^1.8 
52,8 ii7,2 

75.0 25.0 



' ' CLR-'t^qH FACULTY 
Total of random, Ecot^omics Jjyrro/^lisTORY ^ dps ^ percentages ^ 

•strong I^FLJUENCE of fil STORY AND- lEcONOM ICS 



^ - 13 - 



least three ways: That students be instructed in library skills by 

librarians or^'perhaps by instructors • or by both as a 'team. 

Table 6 smuggest s that instructors might benefit from^and be ^ \ 
V ^ * 

receptive to bibliographic instriifction themselves-. We struggled sev^al I ^ 
times with different phrasing for t;his question iecause o*f the implied 
suggestion that this type of knowledge might be lacking on the part of 
the. faculty. The^respohse to a review being offered by the library to 
the faculty is quite encouraging, since almost, 70% said they would take 
part ^n ^uch a review.^ Although we realize what we would *be off erring is 

a*revi»ew of undergraduate reference sources we see this as an o*pportunity 

' ■ . . ' • ' i . . A 

•to easrly move into instruction of the faculty . member ff resources that 

o 

'they would find of' interest and value on their own level. 

o 

Why more instructors do not call upon librarians to help in 
explaining library resources and literature searching techniques is' 
explained by Table 7's response. -The two leading reasons are that the 
course is already too full (52.8 agree) and besides, students are 
preferred teethe Reference Department (75.0^ agree). , 



Examples of the two questionnaires used during the Spring 
1975 ancj to be used during 1977 are attached as Appendixes 1 and 2. 

ajii . departmental contact 



Monthly statistics for classrpom anli . departi^ental contacts are 



being reported on the att>ached form (Appendix III.). ^ 



^ Spreading the voi;d > ' 

Program participants spoke on th^ bibl'iographic instruction \aspects 

of the grant as follows: » 

Ben La Bue - American Library Association', Midwinter" Cohf ei^^ence ,^ 
January 1975 ^ j ' \^ 

John Lubans, Jr, - Academic Library Association of bhio 

Conference oft Bibliographic Irtstruction 
) ^ ' The College of Wodster, Wopster, Ohio 
April 24 and^^5> 1975 (In press) ^ 
, , . ^ <^ 
Susan tEdwaras - ' ' 

Ben La *Bue -^'Pifth Annual Conference on Library Orientation | 

for Academic Libraries 
Eastern Michigan, University, Ypsilanti Michigan 
/ May 15-17, 1975 (In press) 

Charles Middleton - particijiant ^t Plfth Annual Conference on 

Libra^ry Orientation for Academic Libraries, 
Eastern Michigan University Ypsilanti , Michigan 
May 15-^17, 1975 

The Program Director travelleti to England to visit selected ^ \, 



library ^slex educati^ programs in British universities. (This was tlone 
with the partial support, of grant ftind^) . Areas^of investigation included 
the following^ ^ \ • . 

1. Appraisal or evaluation .techniques employed by these 
libraries in measuring th^ impact and effectiveness o£ ^ 
their programs, \ * - 

2, Cooperative production of slide/ tape instructional pro- 
grams (e.g. Lit, of ^ Economics , i$tc.) among SCONUL 

'libraries. (The sttudy especially involved the ' use of 
these programs amo|ng member libraries.) , , 



X 6 



J 



•V 1 
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,3. The integration ot bibliographic instruction techniques 
into cour^ ■ work by non-libr-arian instructors at British 

. ■ " - \ , ■ - 

universities\. , , 

4.^ The "co/nmon" area of skills to be leatned by students given 
bib*Jiographic instruction . The areas of knowledge felt to* 
be "universally" needed by library users. 



5. ^Secondary schools' teaching of library skills to pre-univer- 
slty students. • 

The -study (now in 'draft form) will be reported In the library 
literature to promote the findings that may^ have relevance to bibliogrpphic 
instructi-on programs. A variety of ideas and materials relevant^ to the 
grant program was obtained on this visit. ^ 



/4 



If it > < . »^ ^ .,. 



^ . ^ ' ' % Appendix I 



UNIVERSITY or OOLOllrADO LJBRjpCRIES 




Dear^ Faculty Mcir.ber : 

Thje U^veE«-ity of Co<j^or<-iGO Lij^rcirlfes have^r^celved a five-year research 
gra^t Eri^ tho Council on \.i\>tr^/} Resourcc;s-Na|ional ^ndowment foj the HujTianitles- 
to improve and Increa^se uoderutaduate ' s use /of the library. Iiuordfer to more . - 

'fully understand the' presen/'libriry use, /of students, and. to'^asure any 

/ " ' • • ' ■ ' -J 

chagResdue to the gr^ltt, vill need your opinions. on how and why studec^ts 

' ■ . j' ^' . ^ » ' ■ - 

now use the library. / . < ' , , 

/ . ■ ' ■ • - -■ .■ ■ . 

iJe arc sampling/the Bouldei^ cajnpu? faculty with this questionnaire. . 

' /• » 

Your response is efascntiaj. to our study. ; . • . . 



"Please fill out the'questiomiairc and return it to the departmental^ 



secretary in /he attached envelope by April- 2, 1975, We will be by to pick 

■ ^ ^ " ' • ' ' 

It up on Thursday, April 3- » ' « 

Ke At>olog3,2e for the rash. ^ It S,s due to sched*ainr difficulties for 



keypunchitif, autf t^bulatin?; the response* 

Thank you for y.|ur heln in ^he st^ldy. ' 



£^inccrcly\ yours, . 



Joliri Lubaus» Jr. 
Asftisjtant- Director .for 
Public vices and 
Project Director 



V^JL/cff 

Attacluiients 



■ © The UfUversity of Colorado^- 1975 



.COUNCIL OirLlSRARY' RESTDURCES - NATIOKAL ENDOVWm FC3R TOE HUMANITIES 
Simm OF'milVERSITY OF COLdRADO FASUtTY 

■ . ON UNDERGRADUATE J.IBRARY SKILLS ^ 



1, 



Jow do you rate your undcrpradU^itq students V ability to mtjke asfi of library • 
resource's- for research and tcrtc, paper projects. (Please check one.) 

/C . To or " , 



2. 



"Vmcn jyou assign 'a J>aper or project do. you assume that tha swdent knows how to 

use, library ijesources: s ' ^ / 

• ' Lower Divisicr 



Yes No Dou' 



n_ 1^ Upper Division 
t Know Yes No Don't 



Know 



3. A student should' use the ^ollawini* reference sources When doing a^t?ena paper: 



(Please dkower all,)'' 



Lowe? ^ ivis jon 
Yes N 



Qtvisipn 
15 Don ' t K 



Upper Division ^ 



Knov? Yes Mo Don' t ILnow 



a. bibliographies , ^_ 

b. periodical indexes and abstracting. 

' .services • , 

c. Subject dictionaries and encyclopodias ^ 

d. indexes to -gover^ent publicatioujs 



\ primary sourcee 
€0 other 



4. Student papers 

l^lbliographiei: , handbooks): ^ 



offer evidence that sti*d^nt3 know and use these* tools (indexes,. 



Most do ^ 
Some do 
Most don't 



5/* If you assign pr^gjects . whi-ch'^require the uce Qf library resourceW which of the 
y fallowing do you use as assignments in your classes: (Please an%er all.) If 
> you usually do not arssign such projects^, go to quection 6* 



,a. short term uaper 

b, research pa'oer 

c. bibliograpljac css^ay ^ 
review of the literature 

c. annotated blblioiiraphy 
C. gathering and interpretation of 
statistical data j 

g. book or journal article reviews^ 

h. other ----^ 



Lower ^Oivisioa - 
Fi^eq . Occas. Never 



.Uppe r Division 
Fre\. .Occas * .Ne ver 



X I 



7 L 




ERIC 



V "PEnMISSION TO REPRODUCE THIS CORY 
f^rOHTED'MATERIAL HAS BEEN G^ANfEO B\ 

TO ERIC AND ORGANIZATIONS OPERATING 
• UNDER AGREEMENTS WITH THE NATIONAL IN- 
STITUTE OF EDUCATION fURTH* REPRO- 
DUCTION OUTSIDE THE 'eric S"^TEM ■RE- 
QUIRES PERMISSION OF /f^lE COPYRIGHJ 
OWNER ■ ^ A ■ ^ "' 



•6, 



- 2 - ' 

If you NORMALLY DO N^T assign projects which use" library resources, it because: 
c(Pli5ise answer all.) (If y^u answered question 5, skip xt^hi^ one.) 

^ ' • ■ Lower Division Upper Division 



Yes 



NO 



Yes 



No 




a. xlasses ^at*e ^too^ largS^ " ' - ^ , 

b. o'^plajiiarisni is, tot^^^ntnibn and difficult to ^ ^ 

conbat * \ " * ^ 

c. the quality of writing Lp usually tt>elow ' ^ 

accepted standards I \ [ . 

•dt the -quality of research *is ^suall^/Vbelou' ' >>> 

accepted standards ' . ^ 

e, students should spend thair time Icarniri^q v 

the infornation presented in class, in 

their readilt^ and in labs ^ ^ . . 

f . tooT difficult to^cr^^e ^ 

^. library resour^s ere inadequate , ^ ^ 

h. not enpugh toachinc; faculty to guide the 

v'students adequately - ^ " j> ^ 

i. * /many students do not like papers or projects ^ * ^ _^ 

j. need nore librarians v?ho have specialized ^ i 

kifrowledgc? 'in ray field ^ ^ ■ ■ , 

Projects and pap«rs which utilize library resource^ ideally shduld: (Please 
answer all.) 



a. deepen students undejjj^tanding of the subject 

matter .-^ 

b. help students learn how the literature of a 

discipline is organized ^ j — 

c. expose students^to a wider variety, of opinTons^ 

than th^y get in assigned readings and lec- 
tures > ^ , — 

d. teach the reference sources available in a 

fielfl , ' - 

e*. help the student to apply the infor-uation"^ 

from iectures^^ and readins^s ^ 
£• help students evaluate conflicting oplnioaj^ ^ 
g. give^ students a f ticjling. for literature reseACch 

ncthocio] Qgy in the field 



Strongly Strongly 

A^ret^ Af^ree Disac^r.ee Disagree 



you usually require ' a .b^blic^rraph^.' assir;n^d nnpelPs, do you c^eck the biblio*- 
graphy for: (Plea^iie ansvc^r vill.) If you ^dc NOT require a bibliography, go to 
.question 9, 



a. 
b. 



proper ^ona* i , "V^ 

suitabili:^ of types of^^terlals for (i.e. 
tiary. Journal, govcrninent) -the topic 

c. length ' ^ 

d, suitability of specific titles of books ancfks 
■^aagasines or journil articles ^ 
otJ)e1: [ ^ 



Usually Occasionally ->^ever 



nri- 




8a, If the student fails to prepare a bibliography, what action do you take: 

(Please answer a^fl^O - i\ - 

a. assign a loveVgt*ade ' * ^ 

b, '* assign an incomplete grade ' ^ ^ y ^ 
\ c. no action ^ ^ \ * ■ ^ 



d, ot.herj^ 



'4 



9# Do^ you explain to your classes the inde^xes, bibliographies, haxidbooks, etc. 

available in the field: ' - ^ ». \^ 
♦ ^ . Usually • ^ Occasionally ^ Never (Go to question 10) 



Lower ^iyj^ion ^ Upper Diyis:lon 

Usua • Oc CV' s Nc 



9a/ usually or occasionalSy , how: (Please answer each,) 

Never U sua • Occas « Nevcr ^ 

^a. , ^urinj* individual consultation ^ ^ - '\ ^ L j — ^ 

b» by devoting a class period to 7 ^ 

instruction of this type * / ^ , /. ^ \ 

c. by devoting a portioA of a class perWr / . •'^^ ^ I 

d. by devotitiv; more than one class period ^ 
to this type of instruction 

e« other ^ 



10. If you DO NOT explain resources in tl\e field, how do you expect students to learn 

jto use the library: . (If you answered question 9b4 ,^ skip this one.) 

- • ^ ^ \ ^ ^ Ap,r<^e Disagree 

a. by askin<» a librarian"* ' > ^ , , ' . ^ , . 

b. by learning it in>other classes ^ . 

/ c. by leartiln^^, it in high school . ^ ■ 

d« by picking it up by the^vseI^res ^ ^ ^ / ' 

e, from other students ^ , - 

£ . ' other ' ' 1 . - - 



11. ^Row rcany hours would sit take to teach ^aslc library resources and literature 

searching techniques to under gr ^xra itu s in your discipline (e.g. Econiomics, Psychology). 



a. none . ^ 

b. 1 l\our 

c. 1 3' hours ^ . 

d. 4-6 hours ' ' 

e. 6-8 ^hours . 



f, 8 hours or more J 

* ■' " - . >^ ' . - , 

12. Fonual instruction in library skills and techniques sJiould be presented (please rank ^ 
the top 3 in order ^f imp9:*tan^e, i.e. 1 « wost imr^^rtant, 2 second most important, 
3» third tnost-inportant) : ^ ^ ^ 

a. -In a required class taken by a^.! studen^ts i,n the university ^ 

b. within each -individual .class b^jr the ^instructor 

V^xC within each individual class by^a libyarjlan in collaboration 
" ^ with thi? instructor 4 ^ 1 _y ^' ' 

d. ' ns a credit course in the d'eparltment'^aught by au Instrtictor _ 

e. as a non-credit course"^ taught by an instructor^«>-' - ^ 

f. . formal instruction is not needed ^ - 
other 



13. This formal instruction should take place at: i 

* * ' Yes Ko_ . . 

Lower Division 

O • * ^ Upper Division' ' 

* ERJC Both ^ \ ^ 



-/A - 



U. 



Key factors in Inprovir.R and iMceasinr the- stvirftTit^' use of library r 
are: (Please answer all.) / - • 



csources 



a. 

b. 

c. 
d. 
e. 

f . 



Yes .No 

pTrfdinE of ceho papers ant! projects to Include J)iblto- 

graphic qualityHvariety and suitability of r.atWlals used) • 

improvements, In d>e physical afcctss to and avalUbility of • 

library materials / * - 

brighter, mom-inccrcsted stu/dents ^ , 

iaiprovoaent library's book, ami pfriodical collection — . 
not applicable since roosc students are able to useythe 

library / / . . . ^ I 

change In teaching methdds /(less einphasi? on lec^rc- 

textKoob approach / 

formal inatructlon in Ub^r^y skills ^nd techniques 
other (please specify) 

\ 



/please respond to this statement /in itejns 13 - 18. Thank you. ' 

( ' In ReforiP on Canpus, the C^negie Connission on Higher. Educatiori hns stated: 
X ' •'The teachirT'olTexisting' '/nowledgj^becomes coniparativcly less essential to 
the task of higher, ecfucatii>u-^ and the impartinp. of skills f or \^concinuinR 
\ self-education comparatively nore, part icillarly .in independent^ study and 
\ through the* library." 

15. • 'Referring to the above statenent^ do you:^, (ch^ck oneV 



strongly afjrec 

* agree 

L disagree 

strongly disngre^ 



(go CO 

^Tquestlon* 15a,) 



15a. With which part of th^ statcfhc'nt do you dia^rvec: 



Yes No 



v> ■ 
a. 



16. 



the teaching of LisCine knovledce,, should become less essential... 
the inpartinf. of/ skills icr crntiriuine self education thronrh ,use 
of libraries ancl independent study siu>uld becoine riore essential 

Independent study {s a viable way to inp^irt skills for future ^learninp.i 

^ Yes ^'O (p*^ 163.) 



16a. If no, is it because: (Please .irxswer 



Vfcs Ko 



17, 




a. not enough tiaching f.nculcy to guine the students' 

b. most students are i^oc inrorcstt-^u ^ 

c. do^s no^: teach existing knowledge in a satisfactory mianner 
d:"^ 'does not impart skills for continuing education 
c. other " . ^ — — 

Do the folloviup assir,n:ncnts impart both' subject knowledpe and skills fpr selt; 
education: (Please check all.) ; 

a . ' torm' paper 

b. researcl> paper . 

c. review of the literature 

d. blbliojrraphic er^say 
^e. annotated bibliogrnph.y - 
/f. hook or journal article reviewi^ 



L over I>ivision ' Upper Divig^Jl 



Yes Ko_ 



II 7 

in. 

iiL 
Jli 



No 



-1* 



• \ ' . " *. , • ^ . . . 

18. Itt their courses students arc nov ?;cttins the research skills necessary to locnte 
"information in "their field of Interest after they graduate: (Please ansWer a^^l.) 

Lover Division ' "Upper Divi'sioft 

* - rsually ^ ' - Usually / ^ 

Occasionally ^ Occasionally 

^.Rarely Rarely 



19. A review of reference sources applicable^ to undergraduates and literatu-re searching 

' techniquee would: 

% . * ' y Agree BisaRree 

' reacqualnt^Tne with the reference cools useful to undergraduates ^_ 

b. rea^cquaint dg with the literature searching techniques suitable . 

for undergraduates V -= — 

c. t arc already faT.iliar with all the* important library sources '-'^'^h , ^ 
for underf,raduaces ^ ^ ' -^ 'V^r^ \ 

20. If su^h a review were offered by the library, would you participate: 

^ Yes ' ^No ^' . \^ . ' 

21-. In YOUR graduate work, were you iixstructed in the use of library resources through: 
(Pleasre check all.) j^; ' ^ 1^5^ 

a. a graduate course in or part of a course In library" 

research taught by '( ^Departmental Faculty, or ^ Librarian?) ! 

b. informal' consultation with professor 

t. Informal consultation with librarian - ^ — 

d. picked up on lay own ' ^ 

, \ . • y 

22. llave you, in the last year, had a librarian in to your classes to explain library 

resources and literature starching techniques: ^ s 

- . Yes ^No (go to 2Za.; 



22a, Tf^notV^hich of the reasons apply: (Please chefck all.) 

a. students should know the sources or find out independently 

b. material is covered in class ^ 

c. " librarians usually do not have a suitable background in 

^y subject area 

d. curriculum is too full 

€• students are referred to library reference department 

f. other ^ : — — — ^ — 

23. this last question is about you. (Please complete all.) 



Yes Ko 



a. y&ur acaden>ic rank ^ ^— 

b. -- years of college^ or university teaching cxnerlencc \_ 

c. * average nujnb^r of students in your undergraduate classes 

d. average number of undergraduate courses taught each year 
Ci. your department „_ ^- 



- THANK YOU - 

(CLR-NEK 3-26-75) 



^ 

Appendix^ II' ^ 

iin,ivi:rsity of Colorado iiBkARjiis. 
^. • iJSH question]^ Rn . 

(c} -The Universfty of Colorado 1975 

llow often do yoicruse the Ihiiversity's libraries? " (diedk one) 

a- 4-5^times per week^. ^ 

b. 1-3 times ^cr Week. ^ 

c. once per month. ' 

d. ©nly when a term paper» i$ required; 

e. I (do no't use the library. ^ t 

^orwhat purpose do you use the library? 



a. 
b. 
e, 
d. 
e . 

g- 



studying your^own material, 

reserve reading. - • 

obtaining information for class assignments 

social reasons (meet friends). 

• pleasure reading. 

research;ing topics of. interest (nW-clfss, 

' ^ o v related) 

other 

(please specify) . - 



[ ] 
[ ] 

[ ] 
[ ] 



Usually 

[ ] 
• [ ] 
[ ] 
[ ] 

[ ] 
[ ] 



PERMISSION TO REPRODUCE THIS ^(jPY- 
RIGHTEO MATERIAL HAS BEEN GRANTED BY 

'fa ERIC AND ORGANIZATIONS OPERATING 
UNDER AGREEMENTS WITH THE NATIONAL IN- 
STITUTE OF EDUCATION FURTHER REPRO- 
DUCTION OUTSIDE THE ERIC SYSTEM RE- 
QUIRES PERMISSION OF -THE COPYRIGHT 
OWNER ■• 



Sometime^ ftever 



T 



[ r 



[ 



4, 



5. 



Do your cl^s assignments generally require the use of the library other 
than reserve reading? ^ ^ ^ 

; . [ ] Yes ^.[ ] No 

Do you think your course work is preparing you to develop library research^ 
techniques in ^your field? / . . 

. ^ ^ [ ] Yes . [ ] No 



Wlien you do a term paper, for wh\ch no exact^topic has been assigned wIki 
do you do to find a topic? V * °, ' ^ ' j 



exact/'topic has becn„ assigned, what 



a. ask the instructor for suggestions! . 

b. leaf through yopr text book.* 

c. br^jwsc in the ribrary and i-ead through 
other books on the subject] 

d. ask -a\ friend or classmate for ideas. 

e. '*^ ask a librarian, 
'f. other' 



Usual l-y Sometijnes Never 



Tl 
-[ ] 

[ ] 
[ ] 
[ ] 



TT 
[ ] 

U 
[ ] 
i ] 



[ ] 
[ 1 

[ ] 
[ ] 
[ ] 



ERIC 



(please specify) ' 
Once you have decided upon the topic, ido you: 

a. do background reading in subject encyclo- 
pedias and/or general works on the topic*'! 

b. browse in the stacks to find appropriate 
material. 

c. ask your professor for help. 

d/ go toythe subject card catalog t^ find 
books/ on your topic. 

e. ask friends for sugg^jstions . . ' 

f. ask a librarian for help. n 

g. Other ' 



Usually 

[ ] 

[ ]/ 
[J 



Sometimes Never 



[ ] 
t ] 
[ ] 



/ 



[ ] 

[ ] 
[ ] 

■[ ] 
[ ] 
[ ] 



[ ] 

[ ] 
[ ] 

[ ] 
[ ] 
[ ] 



When ypu-look for periodical (e .g . magazine or iouri 
Piai:ticiaar subj^ect, do you: " . — ' 

a..\ask yo\ir instructor for recommendations. i^lHiilZ 



- . --- / — ^'■•"'-'-"i^ j-ui x-fcommi 
0. . J^k a librarian to help you./" 

bVowse through various journals until you 
find an article you can use. * . ~ 

d. . use an index that covejrs periodicals per- 

tm'diit to your topic. * 

e. othefi 

. ' / \^ 




[ ] 
• [ I 

[ ] 



Articles on a' 



Sometimes ^ Nevpx 



[ ] 

[ ] 
[ ] 



FT 

I ] 

[ ] 
[J 



over please 



"V,- 



/ 



8, Once you have your term paper topic well defined, how dd you find books on 
^the topic? ^ 



? .b. 
c. 

d. 



e. 



ask your instructor for recommendations, 
ask a librar^ian. 

browse through the library's books until 
you find the ones that deal with your topic, 
check the Library of Congress' List of 
Subject Headings for possibie subject 
headings 

go to the subject card catalog and look 
under what you think the tdpic will be 
under. 



card catalog? 



10. I use > government documents ' 

11. How do you find*' out if the library ] 

*> ' 

a. ask a libr.arian.' 

b*. look in the card catalog. 

c. use the Serials Book^Catalog. 

d, ask your professor., 

, e. other ^ > ^ n 

• % (please specify) 



Usually 

[ ] 
[ ] 

[ ] 

I ] 

ig it up ii 

[ ] Yes 
Usually 



Us^ually 

[ ] 
[ ] 
[y 



Sometimes 


Never 


L J. 


f ] 

L J 

.[ J ' 


" f } 


[J 


• ' [ ]' 




[ ] - 




[ the Author/Title 




V 

No 


Sometimes 


Never 


[. ] 

V 


[ 1 : 


Sometimes 


Never 



[ ] 
[ ] 
[ ] 
[ ] 



[ ] 
[ ]. 
[ J 
[ } 
[ ] 



/ 



13. How often do- you, use bibliographies when doing library research? _ 

Sometimes ,^Never 



Usually 

[ ] 



/ 



14. To find, bibliographies on my to'pic, I: 



/ 



a. consult Bibliographic Ijidex . [ ' " 

b. . note, in my use of -magazine, indexes, anyi 

references fo bibliographies. * 

c. use biblfograpliies at the end of books , 
or chapters. " ^ ^ 

15. IVh en I /complete/ my paper, I feel: 



I'-nally 

[ ] 
[ ] 



[ ] . [ r 

■\ ^ If you have 
checked this 
box , "go to 
Question 15,^ 



Sometimes Never 



BLB ' 



a. "I may have'missSd some important litergtiire on my topic. 

^ , 'b* ^ince my grade i§^ not affected by my library search, I 

O . only do what has to be don^ * 

ERJC c. I have done a very thorough ,s&ar^^nd haue rnot missed 

"'"^ any impart wt literature, 



[ ] 
[ ] 

- [ ] Yes 
[ ] Yes 
[ ] Yes 



[ ]. 
[ ] 

[ ] No 
[ i No, 
[ 3 No 



Appendix III I 



UNIVERSITY or COLORADO LIBRARIES 

' COUORAOO 00302 



MEMORANDUM 



TO: John Lubans. Jr.^ Project Director ^ 
FROM; ^ 

SUBJECT: REPORT ON STUDCiT AND FACULTY CONTACTS ON BEHALP OF THE 

i CLR-NEH PROJECT FOR T!IE MOinH. OF 

DATE: 



■- — • > • w 

1 • ' - « 

^ •■ ' - 




-I 


t • ' 

Total: 


» ■ i 







Undergrad Grad ^ 


UD Grad 




Types pf Q«63tioij|^: 

1. Tutorial ^ 

2. Ready P.efeifence . 

3. Other ' 









































Totals: 














Please attach copies of written assignments,, graphics, etc. , prepared during 
this month on behalf of the project. ^ 



